Memorial Trees – Frequently Asked Questions

Q – Where can a memorial tree be planted?
A – In a green space in East Devon that is owned by EDDC, managed/maintained by StreetScene and is appropriate/designated for planting. 

Q – Which tree species can I choose from?
A – We have a list of trees for you to select from. The memorial tree application form will be available to complete between September 1st and October 31st each year. If applying during this time, the list of tree species appropriate to each available green space will be visible.

Q – Why can I not have the green space or the tree species of my choice?
A – Many green spaces owned by EDDC and managed/maintained by StreetScene are not appropriate for tree planting for any number of reasons. The selected green spaces have been thoroughly assessed for suitability. 

Q – Can I be there during the planting? 
A – Yes. Yourself, family, and friends are welcome to attend on the agreed planting date, but if this is not possible for you for any reason, the tree will still be planted on the agreed date.

Q – Can I have a memorial plaque?
A – Yes, but only hanging plaques are allowed, as opposed to ground-based plaques, which can be damaged by children, animals and machinery.

Q – Where can I buy a memorial plaque?
A – Hanging memorial plaques can be bought from a variety of sources and can be made from a variety of materials. We recommend customers carrying out their own research. 

Q – Is the cost of the plaque included in the memorial tree fee?
A – No, an optional memorial plaque is not included in the memorial tree fee, as customers will need to source plaques themselves.

Q – What size will the memorial tree be when planted?
A – This depends on the tree species selected, but approximately 3m tall. 

Q – Are memorial trees maintained?
A – Yes. EDDC’s grounds team will maintain memorial trees for the first 6 months. 

Q – When are memorial trees planted?
A – In November and December each year, if the application form is completed and the memorial tree fee is paid in the previous September or October. 

Q – What if a memorial tree is damaged or dies after 6 months?
A – Damage to memorial trees is rare but it can happen. An assessment will be made by an expert to ascertain how the damage occurred, and if the damage can be mitigated. If EDDC culpability is evidenced, a replacement tree will be offered. 

Q – When can I get in touch about wanting to have a memorial tree planted?
A – Please complete the memorial tree application form with your selections on the Memorial Trees webpage, which will be available each September and October.
