Clyst Honiton Neighbourhood Plan Community Questionnaire 2014
Survey Results — Summary Report

Introduction

This report has been prepared for the Clyst Honiton Neighbourhood Plan Steering Group. Its purpose is to
provide the Group with the percentages and a brief initial analysis of the response to the 2014 Neighbourhood
Plan Community Questionnaire. The survey was opened and questionnaires distributed to every household in
the Clyst Honiton Neighbourhood Plan Area (see map in Appendix A) during late November and early December
2014. This report presents the results of an analysis of the responses received at the 9th January 2015.

Questionnaire Design and Distribution
The purpose of the community questionnaire was to:
e Fill gaps in our knowledge and understanding of community issues, particularly as they may affect
neighbourhood planning — as identified by the Neighbourhood Plan Local Evidence Report!
e Increase comprehension and measure community opinion on key local and neighbourhood planning
matters
e Test community support and reaction to recent planning and development proposals
e Establish a broader base of community interest and engagement in neighbourhood planning

The final version of the questionnaire produced by the Steering Group can be found in Appendix B. It was
designed to be printed but also to be made available electronically, using ‘surveymonkey’, via a link from the
Parish Council’s website. The questionnaire comprised in total some 45 questions.

A small team of volunteers distributed the questionnaire to every dwelling in the Parish and offered to collect it
back. Where possible they spoke to a member of the household to establish how many copies of the
questionnaire the household required and to arrange collection. For ease of completion and analysis they were
also encouraged to use the internet to complete the questionnaire on line. Few people, it transpired, took
advantage of this option. Most questionnaires were completed by hand. Completed questionnaires were
transferred to ‘surveymonkey’ for ease of analysis by local volunteers.

! Clyst Honiton NP Evidence Report — can be found at www.



Response and Bias

On the 9th January 2015 the total number of completed questionnaires received and transcribed; and used as
the basis of analysis for this report was 120. The initial tables below present a summary of the respondents to

the 2014 Community Survey.

It is clear that the younger members of the community are under-represented in the response. This should be

remembered when interpreting the responses.

What is your age group?
2014 2011

Survey Census

11-18 6% 9%

18-24 6% 7%

25-44 24% 32%

45-64 40% 35%

65-74 15% 10%

Over 75 9% 7%

Just under three-quarters of the respondents to the Survey dwell in the village area of Clyst Honiton. Most of
the others live within the wider parish area. Only 5 respondents lived outside the area - two just outside the
parish boundary, one at Whipton in Exeter and one is a regular visitor to Clyst Honiton. As they have shown both

knowledge of and an interest in our parish their responses have been included in the analysis.

Where do you live?

In the village | 74.1%

Hill Barton area 7.8%
Holbrook | 13.8%

Outside the parish 4.3%

70% of the respondents have lived in the parish for over five years. Their opinion about matters relating to the

neighbourhood area and its surroundings should therefore be well formed.

How long have you lived in the parish?
Less than 1 year | 11.2%
1-2 years 6.0%
3-5years | 13.8%
5-10years | 17.2%
10-20 years | 25.9%
Over 20 years | 25.9%

There is a range of reasons why people have chosen to live in the parish of Clyst Honiton as is shown in the table

below.

How did you come to live in the area?

Born here/came with family | 29.0% Work in area | 27.1%
Commutability | 24.3% Relatives living nearby | 16.8%

Love of the countryside | 31.8% Retirement | 4.7%
Transport Network | 5.6% | Affordability/value for money | 36.5%




Natural Environment

We endeavoured to explore how important the rural setting of Clyst Honiton is to local people. Almost all, 99%
of the respondents, tell us that the local countryside immediately around the village of Clyst Honiton is
important or very important. As regards the countryside in the wider parish area i.e. Holbrook and Hill Barton, a
similar number say that the countryside is important or very important.

With only 1 or 2 dissenters everybody who completed the questionnaire believes that the countryside
remaining should be afforded protection. This includes protecting and supporting current farming operations.

How do you rate our local countryside? Very Not
important | Important important
Immediately around the village of Clyst Honiton 77.8% 21.4% 0.8%
In the wider parish area 75.0% 22.2% 2.8%
Does our remaining countryside need protecting?
Yes | 98.3%
No 1.7%
Should we protect and support our working farmland?
Yes | 99.1%
No 0.9%

Whist protection is important, local people would still like to see greater public access provided to the local
countryside. Asked specifically about the area alongside the River Clyst, 94% of respondents would like to see a
permanent ‘local green space’ created between the Sainsbury’s site and Moss Hayne Farm. If such an areas was
established the survey results suggest that local people would use it for a variety of leisure activities. Walking
was the number one activity cited. Local people seem to indicate that the main purpose of such a local green
area is to establish a quiet and peaceful area where people can get closer to nature. The survey response also
indicates that a local green area would be well used and encourage local people to spend more of their time
outdoors, which must be good for the overall health of the community.

Should we seek to increase areas of public access in the local countryside?

Yes | 83.0%

No | 17.0%

Should we establish a permanent ‘local green space’ on both sides of the River Clyst between the
Sainsbury’s site and Moss Hayne Farm?

Yes | 94.1%
No 5.9%
If we establish a ‘local green space’, what would you use it for?
Walking | 79.8% Nature trails | 51.4%
Walking the dog | 41.3% Wheel chair route | 31.2%
Cycling | 32.1% Informal social activities | 33.9%
Running off-road | 23.9% Organized nature activities | 22.9%
Peace and quiet | 61.5% Other (please specify) 4.6%




If a circular route was established in this ‘local green space’, how much more time, on average per
week, are you likely to spend outdoors in Clyst Honiton Parish?

No additional time | 19.0%
Under 1 hour 8.6%

1-2 hours | 29.3%

Over 2 hours | 24.1%
Uncertain | 19.0%

We did ask if there are any other green areas in the parish that need protecting. The Parish Field was most often
cited as was churchyard and the area around it. Several people also suggested other areas that would help keep
settlements and developments separate.

Are there any other green spaces in the Parish that need protecting?

Yes | 21.6%
No | 6.0%
Don’t Know | 72.4%

Built Environment

Only around a third (35%) of the respondents to the 2014 Survey rate the current appearance and character of
the village of Clyst Honiton as good or better. More than half of all respondents rate it as only average. We
asked people what could be done to improve the appearance of the village. A quick analysis of the suggestions
shows the issue of parking to be high on the agenda; as is the need to improve footpaths and generally tidy up
the environment and introduce some new planting schemes.

How would you rate the appearance and character of the village of Clyst Honiton?
Very Good 5.1%
Good | 30.2%
Average | 55.2%
Poor 9.5%

Almost all respondents think it would help to set standards for the design and appearance of any new
development. This should include setting high standards of sustainable design and construction. It should be
noted that a quarter of the respondents are not in favour of encouraging renewal energy installations on
existing buildings.

Should we set standards for the design and appearance of any new development?
Yes | 95.7%
No 4.3%
Should all new buildings meet high standards of sustainable design and construction?
Yes | 96.5%
No 3.5%
Should we encourage renewable energy installations on existing buildings?
Yes | 75.9%
No | 24.1%




Housing

The 2014 Survey shows there is some evidence of local housing need currently in Clyst Honiton. Most of the
people (92%) that completed the questionnaire say that their current home meets their needs. However almost
1in 5 respondents tell us that there is someone in their household who is or will be in need of alternative
accommodation in the near future. Moreover 85% of these persons would like to stay in the village.

About your current home?

My present home meets my/our current needs | 92.2%
I/we need a larger home 4.3%
I/we need a smaller home 3.5%

Is there anyone in your household currently, or in the near future, in need of alternative
accommodation?

Yes | 19.1%

No | 80.9%
If yes, would they like to stay in the village/parish?

Yes | 85.0%

No | 15.0%

Local people are not adverse to some new housing development taking place. A majority, but only just a
majority, would prefer the scale of development to be smalli.e. less than 20 new dwellings over the next ten
years. A third of people would be content if that number was up to 35 over 10 years. Opinion is divided as to
what type of housing is most needed. It seems as if a mix of affordable and market housing would be
acceptable, although the preference is for housing for sale rather than for rent. The need to ensure that there
are homes more suitable for the elderly is acknowledged by local people.

New housing would enable new community facilities to be provided; how much new housing
development is acceptable in or close to the village in the next 10 years?
Less than 20 dwellings | 53.0%
20-35 dwellings | 34.8%
35+ dwellings | 12.2%

What type of housing is most needed in the parish?
Affordable housing for local people to rent (e.g. from a Housing Association) | 32.1%
Affordable housing for local people to buy (Shared Ownership or discounted sale) | 51.4%
Private housing for sale at market values | 52.3%
Homes suitable for retirement e.g. bungalows | 55.1%




Business

Most of the respondents that work, are in full-time employment. Relatively few working-people are in part-time
employment. 1 in 5 respondents work from home. Despite the proximity to the parish of several major
employment opportunities, only 7% of people who travel to work currently work within a mile of their home.
44% travel to work daily into Exeter.

Almost two-thirds (65%) of the working population travels to work by private motor car. Only 6% of our resident
workforce use the bus to get to work.

What is your current work status?
Employed full-time | 40.7% Employed part-time 7.6%
Self employed | 17.8% Unemployed seeking work 0.0%
Unemployed — unable to work | 1.7% Student 7.6%
Home carer | 0.0% Retired | 24.6%
Where do you normally work?
At or from home | 19.1% Rest of East Devon | 11.9%
Nearby (less than a mile away) | 7.1% Rest of Devon | 13.1%
In Exeter | 44.1% Rest of UK 4.8%

How do you normally travel to work?

Not applicable | 15.0% On foot 7.5%
On bicycle | 2.5% By bus 6.3%
By private motor car — as driver | 63.8% | By private motor car — as passenger 1.2%
By taxi | 0.0% By airplane 0.0%
By train | 3.8%

We asked if people would prefer to work from home. If they could. Just over half of the respondents said they
would. We asked what was stopping them. For many, the lack of a reliable high speed broadband service was
cited as the reason why.

Would you work from home if you could?

Yes | 52.7%
No | 47.3%

With the major developments planned around the parish we are interested in local people’s opinion as to
whether we should encourage small businesses to locate within the parish area. Local people clearly see small
business activity as being a part of what Clyst Honiton is about. Three-quarters of respondents agree that we
should encourage business activity (of a certain scale) within the village itself. Well over 80% would encourage
further business activity in other parts of the parish. The clear preference is for small business units.

Should we encourage small businesses?

Yes No
In the village of Clyst Honiton | 74.8% | 25.2%
In the rest of the Parish | 87.4% | 12.6%

If yes, should we specifically encourage the development of:
small business units | 63.9% artisan/craft workshops 48.5%
offices | 28.9% small-scale manufacturing 23.7%
live/work units 22.7% retails outlets 41.2%




Traffic, Roads and Paths

Traffic is a nuisance to most people in Clyst Honiton. That nuisance takes several forms, as the Survey has
shown. The table below places the various nuisances in order of ‘concern’ to local people. HGV’s and the overall
volume of traffic are highest. Several of the higher rated concerns relate to safety matters. 4 in 5 respondents
tell us that we need to do more to make walking and cycling safer in the area. 87% of respondents believe that
we need more off-street parking.

Which of the following are matters of concern to you in our parish?
Strong concern | Some concern | No concern
Volume of traffic 60.8% 25.4% 13.7%
Speed of vehicles 60.8% 22.6% 16.6%
‘Rat-running’ 60.2% 22.3% 17.5%
HGV traffic 60.0% 29.5% 10.5%
Pedestrian safety 51.0% 30.6% 18.4%
On-street parking 50.0% 31.1% 18.9%
Road maintenance 44.5% 36.6% 18.8%
Pavements/footways/footpaths 42.3% 26.8% 30.9%
Road pollution 35.5% 36.5% 28.0%
Traffic noise 31.2% 38.7% 30.1%
Lack of safe cycle routes 31.2% 29.2% 39.6%
Access on and off main roads 27.2% 30.4% 42.4%
Should we do more to make walking and cycling safer?
Yes | 80.3%
No | 19.7%
Do we need more off-street parking?
Yes | 86.9%
No | 13.1%

Community Facilities and Services

Our exploration of community facilities and services focused upon health and wellbeing-related services. Many
people, 70%, are content with the current level of services provision locally but, a significant, 30% are not. A
local GP surgery is highest on the wish list closely followed by a dental surgery. Many recognised that such a
service may need to be provided via an outreach facility.

Are you content with the current level of health and welfare services available locally?

Yes | 69.8%
No | 30.2%

Improved local health provision also featured in the response to our question about services to the more
vulnerable and less mobile in the community. Over half of respondents say we should find ways to improve
services to the more vulnerable and less mobile in the community. A bus service through the village was top of
the list. Community-based activities and a community hall to serve as a focus for activities also featured
prominently amongst the suggestions.

Should we improve services to the more vulnerable and less mobile in the community?

Yes | 55.6%
No 3.4%
Don’t Know | 41.0%




Leisure and Recreation
The need for a ‘community facility’ has been established in a recent community consultation. We asked local

people if they still believe that is the case. At January 2015, 86% tell us they think a ‘community facility’ in Clyst
Honiton is needed.

Respondents were asked what they would likely use such a community facility for. The most often mentioned
activities are: meetings, social and community events, coffee mornings, fitness classes, bingo and evening
classes i.e. a fairly typical community centre programme aimed at bringing local people together regularly.

Recent consultation established a need for a ‘community facility’ in Clyst Honiton. Do you agree?
Yes 86.4%

No 13.6%

It is agreed by most that the current level of provision for leisure and recreation is not satisfactory. Indeed, the
2014 Survey response indicates a large degree of dissatisfaction amongst, or on behalf of, all age groups.
Respondents feel that no age group is particularly well provided for either for leisure and social activity or for

sport and recreation.

As regards sport, 70% think we need a hard surface multi-games area in or close to the village.

Do you feel the following age groups are adequately catered for at present with local leisure and social
facilities and opportunities?

Yes No
Children up to age 11 20.4% 79.6%
Young people age 12 to 17 10.3% 89.7%
People age 18 to 30 14.4% 85.6%
People age 31 to 60 20.2% 79.8%
People 60 + 19.0% 81.0%

Do you feel the following age groups are adequately catered for at present with local play, sport and
recreation facilities and opportunities?

Yes No
Children under 11 18.4% 81.6%
Young people age 11 to 18 6.9% 93.1%
People age 19 to 30 3.3% 96.7%
People age 31 to 60 12.0% 88.0%
People 60 + 14.0% 86.0%

Do we need a hard surface multi-games area in the village?

Yes | 70.5%
No | 29.5%




Future Planning and Development

We invited local people to express their opinion regarding the future planning and development in the parish of
Clyst Honiton. When asked what people most liked about the area where they live we can summarise what we
have been told is as follows: because it is rural and quiet; it is friendly and retains a village feel. Yet it is still
conveniently close to Exeter.

We also asked people what they would like to changes or improved. The list is quite extensive and will need
considerable analysis. The most often mentioned things are parking, better facilities, traffic controls, a
shop/newsagent, better sports facilities, improved community and social facilities and more things to bring the
community together.

And finally, we asked local people how they would like to see Clyst Honiton to be described in 15 years. We
offered a number of adjectives for people to respond to. We present their response below in order of
preference. This may help in formulating a Vision for the Neighbourhood Plan.

How would like Clyst Honiton to be described
in 15 years?

Friendly | 89.3%
Safe | 81.3%
Attractive | 61.6%
Rural | 55.4%
Traditional | 47.3%
Tranquil | 44.6%
Affordable | 38.3%
Vibrant | 24.1%
Prosperous | 17.9%
Modern 8.0%

PW/CHNP/Jan15
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Appendix B

Clyst Honiton Neighbourhood Plan Questionnaire
Please tell us your views on the future planning of our local area.

Neighbourhood planning is an exciting opportunity for us to influence how and why development will take
place in the parish of Clyst Honiton over the next fifteen years and more.

Please take time to fill out your own individual questionnaire and be part of this. You can do the questionnaire on
line at www.clysthoniton.org

This questionnaire is largely formed using your comments from the Voice Events. Your answers will continue to
help us understand and establish what is important to you and what our Neighbourhood Plan should focus on.

The process of producing the Plan will include on-going consultations with the community at every stage. This is
to ensure a true and robust Neighbourhood Plan that will be considered in any future decisions involving
planning applications, infrastructure and economic, housing and other development.

The Neighbourhood must conform to the local and national policies but it can put in place detailed local
planning policies where the community thinks it is necessary or beneficial to do so. In the latter stages our plan
will go before an independent Examiner, and then be subject to a referendum in the Parish where, under the
regulations in the Localism Act 2011, over 50% of those voting must be in favour of the Plan. Once approved it
will form part of the statutory development plans for the area.

You can see from this, just how important it is that you make your views known so that they can be reflected in
the final document.

The questionnaire is straightforward and self-explanatory, but if you would like support please tell your
delivery person

Natural Environment

Q1) How do you rate our local countryside? Very Not
important | Important important

Immediately around the village of Clyst Honiton

In the wider parish area

Q2) Does our remaining countryside need protecting?

(Please tick one only)

Yes

No

Q3) Should we protect and support our working farmland?

(Please tick one only)

Yes

No

Q4) Should we seek to increase areas of public access in the local countryside?

(Please tick one only)

Yes

No

Q5) Should we establish a permanent ‘local green space’ on both sides of the River Clyst
between the Sainsbury’s site and Moss Hayne Farm?

(Please tick one only)

Yes

No



http://www.clysthoniton.org/

Q6) If we establish a ‘local green space’, what would you use it for?

(Please tick all that apply)

Walking Nature trails

Walking the dog Wheel chair route
Cycling Informal social activities

Running off-road Organized nature activities
Peace and quiet Other (please specify)

Q7) If a circular route was established in this ‘local green space’, how much more time, on
average per week, are you likely to spend outdoors in Clyst Honiton Parish?

(Please tick one only)

No additional time

Under 1 hour

1-2 hours

Over 2 hours

Uncertain

Q8) Are there any other green spaces in the Parish that need protecting?

(Please tick one only)

Yes

No

Don’t Know

Q9) If yes to Q8, where are they?

Built Environment

Q10) How would you rate the appearance and character of the village of Clyst Honiton?
(Please tick one only)
Very Good

Good
Average

Poor

Q11) What can we do to improve the appearance of the village?

Q12) Should we set standards for the design and appearance of any new development?
(Please tick one only)
Yes

No

Q13) Should all new buildings meet high standards of sustainable design and construction?
(Please tick one only)
Yes

No

Q14) Should we encourage renewable energy installations on existing buildings?
(Please tick one only)
Yes

No




Q15) Thinking about the village, how would you like Clyst Honiton to be described in 15 year’s time?
(Please tick all that apply)
Affordable Attractive Friendly
Prosperous Safe Rural
Modern Traditional Tranquil
Vibrant Other (please specify)
Housing
Q16) How did you come to live in the area?
(Please tick up to three)
Born here/came with family Work in area
Commutability Relatives living nearby
Love of the countryside Retirement
Transport Network Affordability/value for money
Other (please specify)

Q17) About your current home?

(Please tick one only)

My present home meets my/our current needs

I/we need a larger home

I/we need a smaller home

Q18) Is there anyone in your household currently, or in the near future, in need of alternative
accommodation?

(Please tick one only)

Yes

No

Q19) If yes to Q18, would they like to stay in the village/parish?

(Please tick one only)

Yes

No

Q20) New housing would enable new community facilities to be provided; how much new
housing development is acceptable in or close to the village in the next 10 years?

(Please tick one only)

Less than 20 dwellings

20-35 dwellings

35+ dwellings

Q21) What type of housing is most needed in the parish?

(Please tick all that apply)

Affordable housing for local people to rent (e.g. from a Housing Association)

Affordable housing for local people to buy (Shared Ownership or discounted sale)

Private housing for sale at market values

Homes suitable for retirement e.qg. bungalows

Other (Please specify)

Business

Q22) What is your current work status?

(Please tick one only)

Employed full-time Employed part-time
Self employed Unemployed seeking work
Unemployed — unable to work Student
Home carer Retired
Other




Q23) Where do you normally work?

(Please tick one only)

At or from home

Rest of East Devon

Nearby (less than a mile away)

Rest of Devon

In Exeter

Rest of UK

Q24) How do you normally travel to work?

(Please tick one only)

Not applicable On foot

On bicycle By bus

By private motor car — as driver By private motor car — as passenger
By taxi By airplane

By train Other

Q25) Would you work from home if you could?

(Please tick one only)

Yes
No
Q26) If yes to Q25, what is stopping you?
Q27) Should we encourage small businesses?
Yes No

In the village of Clyst Honiton

In the rest of the Parish

Q28) If yes to Q27, should we specifically encourage the development of:

(Please tick all that apply)

small business units

artisan/craft workshops

offices

small-scale manufacturing

live/work units

retails outlets

Traffic, Roads and Paths

Q29) Which of the following are matters of concern to you in our parish?

Strong concern

Some concern ’ No concern

Volume of traffic

Access on and off main roads

Speed of vehicles

‘Rat-running’

On-street parking

Traffic noise

Road pollution

Road maintenance

HGV traffic

Pedestrian safety

Lack of safe cycle routes

Pavements/footways/footpaths

Q30) Do we need more off-street parking?

(Please tick one only)

Yes

No




Q31) Should we do more to make walking and cycling safer?

(Please tick one only)

Yes

No

Community Facilities and Services

Q32) Are you content with the current level of health and welfare services available locally?

(Please tick one only)

Yes

No

Q33) If no to Q32, what would you like to see provided more locally?

Q34) Should we improve services to the more vulnerable and less mobile in the community?

(Please tick one only)
Yes

No
Don’t Know

Q35) If yes to Q34, what could be done?

Leisure and Recreation

Q36) Recent consultation established a need for a ‘community facility’ in Clyst Honiton.

Do you agree with this?
(Please tick one only)
Yes
No

Q37) If such a ‘community facility’ is provided what would you like to use it for?

Q38) Do you feel the following age groups are adequately catered for at present with local
leisure and social facilities and opportunities?

Yes No

Children up to age 11
Young people age 12 to 17
People age 18 to 30
People age 31 to 60
People 60 +

Q39) Do we need a hard surface multi-games area in the village?

(Please tick one only)
Yes

No




Q40) Do you feel the following age groups are adequately catered for at present with local
play, sport and recreation facilities and opportunities?

Yes No

Children under 11

Young people age 11 to 18

People age 19 to 30

People age 31 to 60

People 60 +

You are invited to give your opinion regarding the future planning and development in the parish of
Clyst Honiton:

Q41) What do you most like about the area where you live?

1

2

3

Q42) What would you like to see changed or improved in the parish?

1

2

3

To help us monitor the community response to the questionnaire please answer the following:

Q43) What is your age group?
(Please tick one only) Q44) How long have you lived in the
11-18 parish of Clyst Honiton?
18-24 (Please tick one only)
25-44 Less than 1 year
45-64 1-2 years
65-74 3-5 years
Over 75 5-10 years
10-20 years
Q45) Where do you live? Over 20 years

(Please tick one only)
In the village
Hill Barton area
Holbrook
Outside the parish
If outside, please specify:

Thank you for taking the time to have your say.

We shall be reporting back on what local people have told us in the Clyst Chatter, the website, and
further consultation events.

All completed questionnaires must be received by Sunday 14" December.

These will be picked up by hand by your normal newsletter person. Please use the plastic bag provided
if you want to leave the questionnaire outside your door.



